
Using Attunity Replicate’s change data capture (CDC) technology, Live! Casino & Hotel is able to load SQL data 
in near real-time to their Teradata enterprise data warehouse (EDW) so that they can analyze their data in near 
real-time. The results? Cost savings. Greater efficiencies. And, an enhanced experience for their guests.

The Situation 

Prior to implementing the new solution, Live! Casino & 

Hotel had a cumbersome and inefficient process to make 

data available for analytics. The process required a full 

backup of the operational database system in order to 

load data on a reporting server. Then the tables were 

loaded into Teradata, where they performed a compari-

son between the previous load of the tables and the new 

snapshot in order to determine what was new or changed. 

The entire process took approximately four hours end-to-

end which meant that by the time the data was analyzed, 

opportunities to engage guests had passed since they 

were no longer on property.

The Enterprise Systems Analysis & Integration team 

set out to find a solution that could load the data con-

tinuously and they settled on Attunity Replicate, data 

replication software with continuous data capture (CDC). 

With Attunity Replicate, they could pull information 

quickly from their production gaming system without 

impacting server resources in order to drive near real- 

time offers and analytics.

Organizational Impact

Live! Casino & Hotel has been able to cater to all guests 

by using data-in-motion via Attunity Replicate combined 

with the historical data-at-rest in the Teradata EDW. 

They have been able to add operational alerts for employ-

ees around the property to notify them of events that 

require their attention. And, they have been able to create 

another watchful eye on the business which has allowed 

to better serve their guests and employees.

Live! Casino & Hotel Gets Integrated View 
of the Business with Attunity and Teradata 

https://www.attunity.com/products/replicate/
https://www.marylandlivecasino.com/
http://www.teradata.com/products-and-services/data-warehouse-overview
https://www.marylandlivecasino.com/
https://www.marylandlivecasino.com/


Technology Architecture Impact

The Enterprise Systems Analysis & Integration team at 

Live! Casino & Hotel was in a position where they had  

to spend thousands of dollars on consultants who had 

built the solution with SQL Server and Teradata that  

took approximately 4 hours to export data so that they 

could perform a comparison between data versions to 

determine changes. Once they switched to Attunity  

Replicate for real-time data integration, they lowered 

costs by eliminating the need for extensive use of  

expensive consultants, saved storage space on their  

hardware, and achieved multiple efficiencies with a  

near real-time environment. And, most important, they 

were able to leverage real-time data to better serve  

their guests.

Summary

The team at Live! Casino & Hotel found an efficient  

way to better serve their guests using real-time in the 

Teradata EDW. By leveraging Attunity Replicate’s CDC 

capabilities, their data latency is now under a minute. 

They’ve eliminated an inefficient process that was taking 

them hours to generate data for analysis that was over a 

day old. The simple process leverages Teradata Utilities; 

requires little monitoring and resources; and has helped 

them provide additional value for their guests. 

About Attunity

Attunity is a Teradata technology partner. All of Attunity’s 

software solutions are certified for the Teradata UDA 

so Teradata customers can be assured that their data 

integration processes are optimized for cost and perfor-

mance. Working together—Attunity solutions provide  

a seamless environment for organizations who want to  

get the most from all their data. More information can  

be found at Attunity.com.

About Teradata

Teradata empowers companies to achieve high-impact 

business outcomes. With a portfolio of business analytics 

solutions, architecture consulting, and industry-leading 

big data and analytics technology, Teradata unleashes  

the potential of great companies. Visit Teradata.com.

10000 Innovation Drive, Dayton, OH 45342    Teradata.com

Teradata and the Teradata logo are registered trademarks of Teradata Corporation and/or its affiliates in the U.S. and worldwide. Teradata continually improves products as new 
technologies and components become available. Teradata, therefore, reserves the right to change specifications without prior notice. All features, functions, and operations  
described herein may not be marketed in all parts of the world. Consult your Teradata representative or Teradata.com for more information. 

Copyright © 2017 by Teradata Corporation    All Rights Reserved.    Produced in U.S.A.

07.17 EB7276

About Live! Casino & Hotel

Located mid-way between 

Baltimore and Washington, D.C., 

Live! Casino & Hotel is the #1 

tourist destination in Maryland 

with three million-square-feet of 

retail, entertainment and commercial space, attracting 

more than 14 million guests per year. 

This successful business wanted to do more to ensure 

that their guests were catered to when they were on 

the property, but were unable to make timely, relevant 

offers for them because they couldn’t identify trends 

in their business while they were happening. At best, 

their business intelligence was a day behind their  

business. They knew that by not being able to per-

form analytics in near real-time, they were missing 

additional touch points with their guests.

http://attunity.com
http://teradata.com
http://www.teradata.com
http://www.facebook.com/Teradata
http://www.twitter.com/teradata
http://www.linkedin.com/company/teradata
http://www.youtube.com/teradata

